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Software that provides support, saves resources and cuts costs. A software that creates synergies and 

increases efficiency at the same time. A tool for organisation and structure. For storage, which informs 

and in which data and documents are not only searched for, but found! An application that helps avoid 

errors and ensures compliance with laws and regulations: 

DIGITENCE 365 
 

Based on Microsoft SharePoint online, Digitence365 provides a multi-lingual software as a service 

business solution for all companies that already use Office 365 or intend to do so in the future. 

Modular in structure, it summarises subject areas and provides needs-based support. Integrated 

functional elements enable effective and targeted work: 

Service Management Function Centre* Security Management 

Procurement Centre Buying Budget Management 

Supply Chain Management Inventory  Vendor Management 

Sales Centre Customer Centre Sales Management 

Support Centre Ticketing 

 

* The Function Centre module is a prerequisite for the optional use of further modules, as it provides the 

technical basis. However, all other modules can be added as needed. A business solution that grows with the 

company! Of course, all functions of the Digitence 365 can also be purchased as a complete bundle. 

In addition, a wide range of service options are available, which can also be taken up according to need and at 

fair prices. 

Installation & 
configuration 

Your Digitence 365 is set up in consultation (usually remotely) and individualised. 
Since this process is standardised, a flat rate usually applies here. 

Chance & Adoption We also support you with the many changes that arise from Office 365 and its new 
functionalities, their effects on the organisation and the processes. Whether on-site 
or remote, you determine the number of days required! 

Trainings We train your team in groups of 10 people in the functions of the Digitence 365 as 
needed. Remotely, at your premises or at ours. 

Rollout We accompany the introduction of Digitence 365 in the company, team, or 
department to the desired extent. Here we actively support your employees with 
advice and action. 

Consulting (in 
presence) 

You would like to use further functions of SharePoint Online and Office 365. Talk to 
us. We have the solution for you. 

Data migration Whether you want to migrate data from an existing system or transfer the data from 
SharePoint Online to a subsequent system. Our service guides you reliably. 

Support Our support offer is available in bronze, silver, and gold levels with different response 
times, depending on your needs. 

Admin flat rate In case you do not have qualified resources in the company, or the existing team is 
working to capacity! We take on this task for you. 

 


